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FOR IMMEDIATE RELEASE 
   
FLIGHTLINE TALLAHASSEE EXPANDS CUSTOMER SERVICE TEAM 

Customer Service Manager Added to FBO Operations 
   
 
TALLAHASSEE, Fla., March, 10, 2008 – Flightline Group, Inc. today announced the 
addition of a new Customer Service Manager to the Flightline Tallahassee FBO team.  
Allison Ohlinger has been promoted to the leadership position of Customer Service 
Manager. 
 
Our customer’s expectations for the quality and responsiveness of our services is 
constantly being raised by their experiences inside aviation and outside of the aviation 
world.  To stay competitive, it is important that Flightline strives to meet and exceed our 
customer’s already high expectations, an increasingly difficult challenge.  Simply 
parking and fueling our customer’s aircraft is no longer enough.  We must provide a 
personal level of service that delights each customer to make an impact in this highly 
competitive marketplace.  
 
In an effort to further improve our customer’s experiences while here at Flightline, we 
are adding the key position of Manager of Customer Service that will focus on this goal.  
After an exhaustive search, and consideration of numerous internal and external 
candidates, we are excited to announce that Allison Ohlinger has been promoted to the 
new position of Manager of Customer Service.  Allison will be shifting from her role in 
the Aircraft Sales Department to serve as the new Manager of Customer Service.  For 
the last year, Allison served as an Aircraft Sales Coordinator for our SouthEast Piper 
and HondaJet sales activities.  Key to her success in her sales role was her ability work 
with our customers to ensure their complete satisfaction in their new aircraft, in the 
Aircraft Sales process and with the services our team provides.  These skills, in addition 
to the year she served as a Customer Service Representative, provide a unique base to 
allow her to work with the Customer and Line Service teams to take our customer’s 
satisfaction and experience at Flightline to a new level in Tallahassee and the industry.  
Allison is also a licensed pilot and holds a B.A. in International Affairs and History from 
Florida State University. 
 
“Flightline Tallahassee has consistently received high marks from our customers for 
excellent customer service and satisfaction.  Our goal though is to continue to raise the 
bar to far exceed our customers satisfaction and provide an extraordinary experience 
while at our FBO in Tallahassee.” said C. Daniel Langston, President and COO of 
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Flightline Group, Inc.  “Allison’s leadership, experience, energy and personal attention 
will go a long way to achieve our goals for ongoing customer satisfaction and  
continuous improvement.” 
 
“Allison’s skills, education and experience provide a unique base to allow her to work 
with the Customer and Line Service teams to take our customer’s satisfaction and 
experience at Flightline to a new level in Tallahassee and in the industry.” said Cody 
Langston, FBO General Manager.   
 
Flightline Group, Inc., established in 1982, is comprised of 8 family companies: 
Flightline Tallahassee, Flightline Technical Services, Flightline Development Corp., 
Flightline Okaloosa, SouthEast Piper, Piper Parts Plus (P3), HondaJet East & HondaJet 
Southeast.  Dedicated to providing extraordinary line services, aircraft sales, parts sales 
and aircraft maintenance services to the aviation industry, Flightline Group and its 
subsidiaries employ approximately 100 aviation professionals at facilities in 
Tallahassee, FL (TLH), Okaloosa County, FL (VPS), Vero Beach, FL (VRB), Memphis, 
TN (MEM), Atlanta, GA (FFC), and the soon-to-be determined HondaJet East location.  
For more information, please visit www.flightlinegroup.com. 
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